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24 Hour Emergency Telephone Numbers

Ambulance, Fire, Police (R.C.M.P.) 911

Vancouver Island Crisis Line 1-888-494-3888
Crisis Line, Ann Elmore House (250) 286 -3666
(Emergency shelter for women and children) 1-800-667-2188
Campbell River Hospital Emergency Department (250) 850-2141

Helpline for children (for reporting child abuse or

neglect) 310-1234

Kids Help Phone 1-800-668-6868
Native Youth Crisis Hotline (toll free) 1-877-209-1266
BC Problem Gambling Hotline (24-7) 1-888-795-6111
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Updates

In order to keep each edition of tErectory as up to date as possible, please submit
any changes or updates The John Howard Society North Island You can drop off
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(250) 2863650, Attention: Community Services Directory SRd#fase mclude the page
number in the current directory your information refers to.
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Aboriginal Health

375¢ 2" Ave
Phone: (250) 85@145/ Fax: (250) 85@145
Website:http://www.viha.ca/aboriginal health

Contact Person

9 Laurie DokisManager North Island CRDGH
Phone:(250) 8562604

1 Amy Palumbg Aboriginal Lison Nurse CRDGH
Phone: (250) 85Q602

Operational Principle s

AboriginalHealth a departmentbf VIHAs Population and Family Healthinical portfolio,provides
hospital, communityhome care and public healgervices.

Vision
Working together to improve the health of Aboriginal people.

Mission Statement

To provide culturally appropriate, accessible health services to Aboriginal peopke Wfahcouver
Island Health Authority in partnership with First Nations communities.

Programs Offered

Manager, Aboriginal Health

Works with you and your community in addressing your health needs in a culturally respectful
manner. The manager for Aborigih&lealth is the contact person for VIHA Abové Health
program information.

Aboriginal Health Liaison Nurse

TheAboriginal health nurses understand thalboriginal people often face special health care
challengess a result of colonizatiomVe can ma& sure that you and your family gets the right kind
of health care advice, equipment and services.

A liaison nurse can
9 assist you or your family when talking to hospital staff and act as a client advocate
1 helpwith First Nations/aboriginal cultural and ceremonial requests and needs
I communicate with and obtain assistance from appropriate community and federal
agencies
arrange any care or follow up services you may need after you leave the hospital
liaisewith health care professionals and community agencies to enhance service
delivery.

1
1
Aboriginal Health Community Nutritionist

The Aboriginal Health Department has a-fithle community nutritionist who delivers health
services to first nation communitiesid urban population from Comao¥alley to Port Hardy.
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The nutritionist works on helping communities access healthy &ywienjoy good nutritiorthrough
projects such as

CommunityNutrition Initiatives

Garden Creation Projects

Food Skills

Findingfunding and linking resourcés community

Linking communities t&¥IHAhealth services

General health information and resources

E R N

Population Served
North IslandAboriginal people and communities

Languages Spoken
English

Hours of Operation
8:00 a.m¢ 4:00p.m. Monday to Friday

Funding Sources
Vancouver Island Health Authority

Current Organizational Partnerships

Partners with First Nation/Aboriginal organizations to provide holistic, culturally appropriate and
accessible health services

Committees and Wo rking Groups

1 Campbell River Aboriginal Health Working Group
1 Comox Valley Aboriginal Health Working group
1 Mount Waddington Aboriginal Advocacy Group
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Access Now

2377 Eardley Road, Campbell River, BC VOW 1L8
Phone / Fax: (250) 923381

Director

Grant Jones

Programs Offered

1 Support to mentally challenged men and womgervice is individualizgd
1 Selfhelp Skill Development
1 Transitionto Adulthood

Population Served

Mentally challenged adults and children

Languages Spoken
English

Hours
Monday¢ Friday: 8:30ang 5:00pm (flexible)
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Adult Children of Alcoholics(ACOA)

Meets at #20% 1040 Shoppers Row, Campbell River, BC VOW 2C6
(Mental Health and Addtions Office)
Contact Person

i Diane:(250)287-8253
1 Dave S. (250) 922197

Programs Offered
A 12Step meeting group, offering support and arpoptunity to listen and share.

Population Served

Adult children of alcoholics, or anyone from an addictivetbeowise dysfunctional family.
Newcomers are welcome.

Languages Spoken

English

Hours
Monday nights7:30pm
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Advocacy Services Centre

A progam of theCampbell River 2 YSy Q& @étie2 dzND S
1261 Ironwood St. Campbell River, BC VOW 5T4

Phone: (250914-0272 / Fax: (250) 914272
Email:advocacyservices@shaw.ca

Staff

1 Brenda Kobzeg Legal Advocate
1 Heather Brownhilt; Advocacy Assistant
1 Melanie Burneaw Homelessness Outrea@oordinator

Programs Offered

Legal Advocacy

Provides legal information, support, referral, and representation in adinative law to low income
and disadvantaged people in Campbell River. Assistance to people on income assistance, tenants,
people with disability issues, those in debt, with small claims, or with pensions.

Legalinformation

Provides spport, referral, accompaniment and representation at residential tenancy arbitrations,
welfare tribunals, and other administrative hearings.

Homeless OutreachProgram

Outreach worker can assist people who are homeless or at risamélessness to find and secure
housing. Can also help with getting basic ID, a mailing address, applications, referrals, and finding
emergency shelter, clothing or foo8ome limited rental assistance is available.

Homelessness Prevention Program

Canprovide assistance to those leaving hospital, corrections or foster ttavee fleeing abuse, and
Aboriginal peoples.

Pro Bono Law Clinic

Legal advice from a lawyer for persons on low income. By appointment only.

Community Volunteer Income Tax Program
Preparation of taxes for low income clients.

Population Served
Low income, disabled people, youth, seniors, singles and families.

Languages Spoken
English

Hours

Tuesday to Friday 9:00ag%:30pm,or by appointment Closed daily from 12:00pq12:30pm for
lunch

10
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Funding Sources

T Law Foundation of BC
1 BC Housing
£ yO02dz@SNJ LaflyR b2NIK 22YSyQa wSaz2daNOS {20i

11
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AIDS Vancouver Island

1371 Cedar Stregtnit CCampbell River, BC VOW 5T4
Phone: (230) 830787 / Toll Free:-B77-650-8787 / Fax: (25(830-0784
Website:www.avi.org

Campbell River Staff

1 Leanne Cunningharmeanne.Cunningham@avi.qigositive Wehess Counsellor)
9 Erin Mostaderin.mostad@avi.orgHarmReduction)

Executive Director
Katrina Jensen: (250) 32866

Programs Offered

1 Support, counsdling, advocacyeducationand harm reduction for people infected or
affected by HIV/AIDS and/or Hepatitis C

Drop-In lounge for registered clients, Merhurs. 9ardlpm.

Resource librarg Which includes free educational resource nrédés on HIV, HCV, sex
health and harm reduction.

9 Education: (including) age appropriate presentations forghaaeralpublic,at risk
individuals and groupservice providers and business community

Onsite Harm Redetion.

STI testing and vaccines in partnership with Public Héhltise every second Tuesday and
fourth Tuesday.

9 Liver Care Nurseevery Monday

T
T
T
T

Languages Spoken
English

Hours of Operation
Monday¢ Thursday: 9:00am 4:00pm; Fridays: 11:00 agi3:00 pm

Funding Sources

1 Health Canada
1 Vancouver Island Health Authority
1 Campbell River Gaming

Current Organizational Partnerships

North Island Supportive Recovery

Various Aboriginal Communities

North Island Transition Society

+ yO2dz@SN) Latl yR b2NIK 22YSyQa / SydaNB
Vancouver Island Health Authority: Public Health, Mental Healddictions

Y4D CR Multicultural & Immigrant Services Assoc.

The John Howard Societybérth Island

Laichwiltach Family Life Society

= =4 -8 -4 -8 _a_a_2
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Committees and Working Groups

Pacific AIDS Network (PAN

CR Aboriginal Working Group

CRSEAT

Integrated Health Network

STOP HRProvincial Plan

North Island Liver Services

Around the Kitchen Tabl€heenainuk/ BCCDC
PositiveWellness North island

= =4 -8 a8 -8 _a_a_2
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Al-Anon

Phone:1-888-4AL-ANON(1-888-425-2666)
Website:www.bcyukonral-anon.org

Contact Persons
Judy (250)830-1088

Operational Principles

Al-Anon FamilyGroups

Each is a felloghip of relatives and friends of alcoholics who share their experience, strength and
hope, in order to solve their common problems.-A&lon believes that alcoholism is a family illness
and that changed attitudes can aid recovery-Afon is both anonymous and confidential.

ALAnon is separate from Alcoholics Anonymous and is not affiliated with any sect, dextami
political entity, organization or institution and do not endorse or oppose any causes.

ALl TTT80 /TA 000DI OA

To relp families of alcoholics, by practicing the Twelve steps, welcoming and giving comfort to the
families of alcoholics and giving understanding and encouragement to the alcoholic.

Programs Offered

12-Step selfhelp group meetings
f  Wednesdays: 12:001:00pmaton { 2dzi K ! f RSNJ { iNBS{iz w22Y
1 Sundays: 8:08m ¢ 9:00pm at300 Thulin Street {TDay Adventist Church)
f Tuesdayst Yon LIOY®3 / @uedraRMBdy Q& / Sy i NB
1 Thursdays: 1:0Q 2:15pm, at 300rhulin Stree(7" Day Adventist Church)
Languages Spoken
English

Population Served
Any relative or friend of an alcoholic

Funding Sources
Seltfunded

14
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Alano Club of Campbell River

301, 10th Avenue, Campbell River,\BF&W 4E4
Phone: (250) 282911

Contact Person
John McGillivrayPresident

Programs Offered

I Sober dance, every second week

1 SundayBreakfasimeetings, every second week

1 Afriendly, warm and caring atmosphere where pleogan have fun, play pool, enjoy
coffee, talk, and receiveupport as they discover new ways of life

1 Alcoholics anonymous and narcotics anonymous meetings

Operating Principles
1 Tooffer a supportive place for anyone in the community who wishes to socialize in an
alcohol/drug free community.

I To make it possible for people in the community to socialize in a safejudgmental
place and to support each other in making positive tifieschoices.

Population Served
Open to everyone

Languages Spoken
English

Meetings

1 Monday¢ Friday 12:00png 1:00pm

f Saturday 10:00amg2 2 YSy Q& 428G A30@nE Regular Meeting

1 EverySundaybreakfast meetingsBreakfast 10:00am 11:00am, Meetind.1:00am¢
12:00pm)

1 Sober Dancg(Every second Saturday NigH:00pm¢ 12 midnight

Funding Sources

Canteen proceeds

Memberships ($6.00 per month for those 55 and younger, $3.50 per month for those
over 55)

Private Donations

Bingo (Gaming Commission)

1
1

1
1

15
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Alcoholics Anonymous(District 3, Campbell Rive}

PO Box 652, Campbell River \FBEI1R8
Phone:(250) 2874313 (Answering Service)
Website:www.alcoholicsanonymous.org

Operating Principles

1 Alcoholics Anonymous is a fellowship of men and women who share their experience,
strength and hope wit each other that they may solve their common problem and help
others to recover from alcoholism.

1 Alcoholics Anonymous is not allied with any sect, denomination, politics, organization or
institution; does not wish to engage in any controversy; neitheroggses nor opposed
any causes.

1 The primary purpose is to stay sober and help other alcoholics to achieve sobriety.

Programs Offered

1 24 hour answering serviagglmmediate contact with a volunteer (phone numbers are
given) for those who need it

1 Please cafior meeting times and locations

1 12 Step meetings for members to attend

Population Served
Anyone who is trying to recover from alcoholism and achieve sobriety

Languages Spoken

1 English
1 Answering service and websiiee also available in French and Spanish

Hours
Various meetings held

Funding Sources
Selfa dzLJLJ2 NIl SR { KNR dza3 K Y Stlite Mk 6 dieg of fedd dfiemFershifzi A 2 v &

16
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North and Central Vancouver Island Resource Centre
200¢ 1585 Bowen RoadNanaimo, BC; V9S 1G4
Toll free: 1800-462-2833www.alzheimerbc.org

Facilitator
Sandi Mae

Contact Persons

1 Jane Hope:-B00-462-2833 Emailihope @alzheimerbc.org

Support and Education CoordinatpNorth and Central Vancouver Island
1 Sandi Mae: (250) 923346

Campbell River Support Group Facilitator
1 Kathy Skalk: (250) 98047

Campbell River Support Group

Mission Statement

The Alzheimer Society of BC exists tovidle personal and social consequences of Alzheimer
disease and related dementias, to promote public awareness and to search for the causes and cures.

Programs Offered

1 SupportGroup for Caregivers in Campbell River
f Information and Resourcesdonf I KSAYSNR&a RAaSIFasS yR NBfIFGSR
1 Resource Centre in Nanaimo
1 Education programs
1 Teleworkshops
9 First Link: Early intervention, information and referral services
Population Served
Caregivers, Family afidends2 ¥ LIS2 LX S 6 A (K ! élaedEmenttNna 5AaS1HasS 2NJ

Languages Spoken
English

Hours

T /FYLIWBStEE wABSNI ! 1 KSAYSNDBwur§dagfldehhdbnthd NB dzLJ YS S
7:30pm- 9:30pm, at the Campbell River Hospital Mittlenatch Room
1 Otherprograms and services vagyplease call for times and location

Funding Sources
lfT KSAYSNRa {20ASdGe 27 ./

17
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BC Cancer Agency Prevention Programs

Regional representation throughout BC

Phone: (604) 876227 / 1:800-663-3333 ext 676227

Fax: (604) 876212
Website:http://www.bccancer.bc.ca/PPI/Prevention/default.htm

Contact Person
Kathy Pym

Background

¢KS ./ [/ FyOSNI!3SyoOeQa tNBGSydGAz2y t NRIANIYaz gAlGK
team of Prevention Educational Leaders (PELs) who are located thralg@olihe PEbsild

partnerships, collaborate, and support health authorities in assessing community needs and

implementing public education programs, as well as making recomat&md for cancer control in

their regions.

In carrying out their mandatehe PELs focus upon the five main preventable risk factors for cancer

of tobacco, obesity, inactivity, poor nutrition and sun exposure. The PELs also assist to promote and
educate about Screening, chiefly mammography and cervical screening. Furtheronos&fo

provide cancer prevention information for BCCA patients in order to prevent new cancers.

Programs Offered

1 Healthy Living Schools
Certification is offered to schools which teach students about healthy living factors
which decrease their risk for neer.Our team ofPrevention Educational Leaders works
with school districts to help children (and their families) understand that what they eat,
their level of activity, whether they smoke, and if they protect themselves from the sun
all have an impact otheir health and well being.

9 Hi5Living / Graduation Transitions
www. Hi5living.ordhelps teens and young adults sort through the sometimes confusing
messages that they may receive about cancer from the media or their gedusators
who work with secondary school students in BC can also use Hi5Living.org to teach
Planning 10 and Gradtian Transitions.

1 Sun Safe Daycares/P8&:hools
The Sun Safeipitiative recognizes those preschool and daycare facilities in BC that have
instituted measures to help protect children from harmful exposure to the sun. As a key
element of our Sun Safe Pragn, we issue "Sun Safe Facility” certificates to daycares
and preschools that meet essential sun safety requirements.

i Tobacco Education
TEAM is a document developed for use by non healthcare-fioatworkers who wish
to assist tobacco users with cessati

T Community Outreach Events

Languages Spoken- English

18
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BC Schizophrenia SocietyCampbell River Branch

Office: 850 E 12" Avenue Campbell River, BC

Mailing Address: P.O. Box 6&Bmpbell River, BE9W 6J3

Phone: (250) 918059 Fax: (250) 918061

Email.crss@shaw.ca Website:www.bcsscampbellriverbranch.webs.com

President
Marco Costa

Contact Person
Robyn Ellsworth

Programs Offered

1 Strengthening Families Togetheeld annually. Thisgroupis for families of people with
a mental illnessPlease call the office for more information.
1 Leaders participate at health fairs and other community health educational events.
Population Served
Friends and relatives of those with schizophrenia and othesipeent, serious mental illnesses.

Languages Spoken
English

Office Hours

1 Tuesdays pm¢5pm
1 Fridaysl0:30am¢ 2:30pm

19
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Behaviour Resource Teamg School District 72: Student Services

740 Robron Rd, Campbell River, BC VOWL&EAted in the Robron Centre)
Phone: (250) 28@400/ Fax: (250) 28&060

Contact Persons

1 Doe ShiresBehaviour Resource Speciali&50) 2864400x2261
1 Kim KozukiBehaviour Resource Special{250) 2864400x2226
9 Tim Hicken Ecole Roenix MiddleSchool Counselld®250) 2864400x2281check #

Mission Statement

The Behaviour Reurce Team, consisting of two Teachers andYwath Care Workers, helps
students who are experiencing difficulties within the school system because of issues regarding
behaviour, absenteeism, or personal lifestyle.

Programs Offered

1 Teammembersoffer direct service to students and work closely with school personnel
to develop effective plans
1 Team members often work closely with oth@memunity based support services
WSTFSNNI fa G2 GKA&a GSEFY FNB YFERS GKNRJIAK (KS
Population Served
Kindergarterg 8

Languages Spoken
English
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Birthright of Campbell River

Office: Bom 211, 437 1 Avente

Postal addresBBox 316 station A, Campbell River, BC VOW 5B1
Phone: (250) 286712 / Fax: (250) 283468

Free hotline: 1800-550-4900

Website:www.birthright.org

Contact Persons

1 Katherine Knappett: 923919
1 Reine Berns: 287638
1 Lorraine Flynn: 283418

Operating Principles

It is the right of every pregnant woman to give birth and the right of every child to be born.
BEverything is free and confidential

Programs Offered

Pregnancy testing

Prenatal and posiatal information

Friendship

Baby and maternity clothing

Sometimeshelp clients to gefood andor to find housing

We provide whatever particular help the woman needs to bring her baby to birth and
put her life back together.

= =4 -8 -4 -8 -9

Population Served
Girls and wome in need of any kind of support due to pregnancy

Hours
Mondayc¢ Friday: 12 noom 2:00pm (except holidays)

Languages Spoken
1 English
9 Dutch
Funding Sources

9 Fundraisers such as craft salkaby bottle coin bankand totdog sales
9 Private donations fronchurches and individuals
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Campbell River Access Awareness Committee

401-11th Ave, Campbell River, B.C., VOW 4G2

Phone: (250)284.161 (Judy)

Phone (250) 923779 (Beverley)

Fax: (250)830164

Email: judy.ridgway@campbellriver.ca bevsblue@shaw.ca

Chairperson
Beverley Gill

Mission Statement
Creating an accessible Campbell River

Services Provided

Makingaccess recommendatiaro the CityMayor and Council

Working to remove physical and attitudinal barriers to accessibility

Promoting awareness of access issues in our community

Working withbusinesses and concerned citizens to make the Campbell&aeraccessible to
all

9 Supporting projects that will create an accessible Campbell River

f
f
f
f

Population Served

1 Persons who live with a disability

1 Family members of persons who live with disabilities

1 Interested persons who share the mission of the Campbell River Access Awareness Committee
Languages Spoken

English

Hours

Meetingsonce a month in an accessible location. Please call for meeting location and times. No
meetings during July and August.
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Immigrant Welcome Centre of Campbell River

(Campbell River and Area Multicultural dnaimigrant Services Association)
Robron Centre

Al114- 740 Robron RogdCampbell River, BC V9W 6J7

Phone: (250) 83171/ Fax:(250) 8361010 Toll Free: 8558050171
Website:www.immigrantwelcome.ca& www.welcome2CampbellRiver.ca
E-mail: inffo@immigrantwelcome.ca

Executive Director
Rachel Blaney

Mission Statement

The Immigrant Welcome Center works toward the eliminatiorasfsm promotes inclusionand
assists immigrants and their families to settle and adapt to our community.

Programs Offered

Drop-in and resource Centneith information in many languages
Multicultural SettlementStaff

Language interpretatioand translation service

Citizenship preparation

Multicultural Womem2 aroup

English Conversation and Social Group for Immigrants 50 years+
adzZf GAOdzZ GdzNI £ YSyQa a2 OO0OSNJ INE dzLJ)
Multicultural family place

Volunteer Opportunities

Resource lending library

Communitymulticultural celebrations

Annual Community Walk for the Elimination of Racism

Youth4 Diversityand AntiDiscrimination project

= =4 -8 -8 _-8_8_48_48_4a_-°_-4_-9_-2

Population Served

Refugeeclaimants

First generation immigrants and their families

Permanent resident applicants

Foreign caregivers

Communityagencieseeking information and support to better serve their immigrant clients
Individualsvho have experienced racism

Community members and agencie=eking antiracism education

E ]

Languages Spoken
Vietnamese, French, Mandarin, Cantonese and English

Hours
Monday toFriday 9:00ang 4:00pm
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Funding Sources

9 Province of British Columbia

1 Ministry of Jobs, Tourism, Skills Training

1 Ministry of Advanced Education, Innovation and Technology

9 Affiliation of Multicultural Societies & Service Agencies of BC (AMSSA)

Current Organizational Partnerships

Family Place

CRParks and Recreation

Active Living 50+ Program

North Island Employment Badations Society
Carihi and Timberline Secondary Schools

E R I
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Campbell River and District Adult Care Society

12-142 Larwood Road, Campbell River, BC VOW 1S2
Phone: (250) 928991
E-mail: cradult@telus.net

Administrator
Pam Mann, RN

Mission Statement

To restore our sense of dignity, reduselation, improve quality of life and to assist individuals to
remain independent in the community.

Programs Offered

Organized variety of therapeutic health, social and recreational programs
Bus tansportation to centre and outings

Nutritional Hot lunchand snacks

Daily social activities and entertainment

Peer interaction

Group exercise and mental stimulation

Monitoring of medical conditions and medications

Toileting feeding and mobility assistance

RN support

=2 =4 =4 =4 =8 -8 -8 -8 A

Population Served
Adults over 19 with chronisealth problemsdll complex healthcare problemas well as seniors in
the commurity
Languages Spoken
1 English
9 Punjabi and Hindi translations are available
Hours
Monday¢ Friday 8:00am¢ 3:30pm

Funding Sources
VancouvelslandHealth Authority
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Campbell River and District Association for Community Living

#103¢ 301 Dogwoodstreet, Campbell River, BOW?2Y1
Phone: (250) 286391 / Fax: (250) 286393

Director
Greg Hill

Mission Statement

The Campbell River and District Association for Community Living provides and advocates for local
services to supportgople of all ages with special needs, their families and caregittE&EPING
PEOPLE TO HELP THEMSELVES

Programs Offered

Children Services

Four Group Homes

Supported Employment

Leisure Centre

Community Access Services

Passages Day Program

Nifty Thrifty

Sami-Independent Living

Ironwood Place

Sunrise Resources for Early Childhood Development
Supported Child Development Program
Palmer Place

Population Served
Community at large.

Languages Spoken
English

Hours
Monday to Friday: 8am- 4:00pm

Funding Sources

1 Ministry of Children and Family Development
T Community Living B.C.

1 BC Housing

1 Vancouver Island Health Authority
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CampbellRiver and North Island Transition Society

Ann Elmore House

P.O. Box 548, Campbell River, BC VOW 5C1
Phone: (250) 287384 / Fax: (250) 286252
Help Ling250) 2863666 / :800-667-2188
Email: aeh@annelmorehose.ca

Director
Valery Puetz

Mission Statement
The CR&NITS works with a feminist perspective, to achieve a balance of power in society. We
provide safe shelter and access to commuhiised resources for womend children.

Programs

Ann Elmore House

1 Shelterfor women and their children who are at risk of abuse, up to one month
residency

9 Outreach programs, including support groups and one on one counselling

1 24 Hour Help Lin®r support and crisis intervention

1 Supportive recoverjor women with addictions up to 28 days residency

Parenting Support
1 Available for women caring for children who have been affected by abuse or violence in
their home.Contact Bonnie: (250) 283666

Population Served
Women and Children, all ages

Languages Spoken
English

Hours
7 days a week, 24 hours a day

Funding Sources

1 BC Housing

1 Vancouver Island Health Authority
1 Gaming (Bingo)

1 United Way

9 Fundraising

Current Organizational Partnerships
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1 Prevention of Violence®A Ayaid 22YSy 2S8S13 LYGSNYylFraGA2yIlIt 22Y!
Night March commemorated in partnership with CRWogiQa / SYGNBZ /w CIF YAf @
Committees and Working Groups

1 Relationship and Sexual Violence Response Committee
1 CADAC
1 CR Sexual Exploitatiéwction Team
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Campbell River Beacon Club

684 A lsland Hwy, Campbell River BC VOW 2C3

Phone: (250286-8828 /Fax: (250) 288879

Email: susan.messinger@shaw.ca
robyn.ellsworth@shaw.ca
frannie.wright@shaw.ca

Contact

1  Susan MessingerAdministrator
1 Robyn Ellswortlt Fundraising Coordinator
1 Frannie WrightActivity Coordinator

Mission Statement

The Campbell Riv&8eacon Clubhouse is a nrprofit society; our mission is to help those with a
chronic mental iliness achieve their potential as valued members of our community.

The Beacon Club is about participation and pride in what we can accomplish as a greappldce

for those living with mental illneds get involved in creating a warm, welcoming and understanding
environment where we can come to find friendship and support, as well as opportunities to share
our talents and learn new skills.

Programs Offered

Nutritional Meals (Tuesdays, Wednesday&ldyg

BCSS Nutritional Learning Program every Wednesday

CA G QY Cdgyhen findiayNbdrnvits)

Clay Studio every Tuesday

Computerq for member use only)

Workshops (e.g. First Aid, Food Safe)

Recreational events: bowling, swimming, mov&sffleboard, ping pong, pool table, karaoke,

outings, crafts etc.

1  Volunteer Incentive Program (mouse program which requires members to volunteer in
running the clubhouse)

1 Special seasonal events (e.g. Christmas, Thanksgiving, Easter)

E R ]

Population Served

We provideadults who have chronic mental health issues and who may have concurrent addiction
issues varied and meaningful opportunities to develop and enhance independent life skills.
Languages Spoken

English

Hours

1 Monday, TuesdayWednesdayThursday11:00am¢ 4:00pm
1 Friday 11:00am¢ 7:000m
1 Saturday: 11:00arg 4:00pm
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Funding Sources

Vancouver Island Health Authority

Gaming

Strathcona Regional District

Lohn Foundation

| SNRPYyQa [FYRAYy3Ik hOSIyYy wSazNI
Julius Becker Forest Ltd.

Fundraisindnitiatives

Community Donations

= =4 =8 -8 -8 -8 A A

Fees
Membershipfees$2.00 per yegrrenewal each September

Current Organizational Partnerships

BritishColumbia Schizophrenia SocieGampbell River branch

Campbell River Mental Health agdibstance Use

Peer Support Program

PracticumStudents fom Discovery Community Colleged North Island College
Community volunteers

E N
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Campbell River Literacy Associationditeracy for Allo

Robron Centre A121A- 740 Robron Road

Campbell River, BC VOW 6J7

Phone: (250) 923275

Website:www.literacyforall.ca
Email:info@literacyforall.ca

Facebook page: Campbell River Literacy Association

Contact Persons

1 JulinaSpetch ESL Settlement AssistdPtogram Coordinator/Administrator
julina@literacyforall.ca
(250) 9231275

1 Sherry Bujold Adult Literacy Program Coordinator
sherry@literacyforall.ca
(250) 9231275

1 Kat Eddy Outreach/Computer Literacy Coordinator
kateddy@literacyforall.ca
(250) 9231275
(250) 8363290

Who We Are

We are a registered neprofit society, whose mandate is foster and promote literacyand the
importance of literacy in individual lives as well as society as a whole.

Programs Offered

We offer a variety of programs, all of igh provideone on onetutoring to individuals whose literacy
skills are not fully developed:hese include:

ESLSettlement Assistance Program

Our obijective is to help newcomers to advance their English skills, to increase their knowledge
of life in Canadin society and to assist with their lohgrm integration into Campbell River. Our
primary activity is to provide English language tutoring support to adult immigrants and refugee
newcomers to further their social, cultural, economic and political integmanto our

community. Tutoring is Monday to Thursday 8:36&180pm and Monday and Thursday

evening 6:30pn8:30pm

Adult Literacy Program

This community literacy program is designed for adults struggling with basic to mid level literacy
challenges. Uponompletion, adults are ready to enter other educational programs in pursuit of
their personal goalsTutoring is Monday to Thursday8:30ay3:30pm and Monday and

Thursday evening 6:30p8:30pm.

Computer Literacy Program

Basic computer training for peopleth little to no computer experience. This program provides
access to computers and to most commonly used software programs.
1 Community Outreach Program
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The outreach program allows us to offer support and advocacy for your clients in pursuit of
their individual literacy needs. Our goal is to raise awareness of the literacy challenges in the
community.

ESL Youth Program

In an effort to support the familiesf adults attending the evening classes we have introduced

an ESL for youth project that runs concurrently with the adult sessions. We have added a youth
program that augments the adult classes on Monday and Thursday evenings from &;30pm
8:30pm. Thiprogram is available to the children of adult learners and other ESL learners who
wish to access our services or receive additional ESL help.

English Conversation Group

Due to the increasing number of English as a Second Language Settlement Assistaaoe Prog
leaners, there is a growing need for another English program for newcomers. The English
Practice Group is a greatidition to the current ESL Settlement Assistance Program; our
learners are very keen to improve their verbal communication skills asgtbbgram provides
another opportunity to practice their English skills. The objective of this program is to decrease
the wait list for English Language services and encourage new participants to improve their
Engli& through conversation.

Population Ser ved
Our goal is to reach all individuals within the Campbell River area who have low literacy skills and
wish to improve them.

Languages Spoken
English

Hours
Mondayto Thursday, 8:30arm3:30pmand Monday and Thursday evenings 6:36p120pm.

Funding Sources

1 Ministry of Advanced Education

1 The Ministry of Jobs, Tourism and Skills, Training and Minister Responsible for Labour Immigrant
Integration Branch.

1 CR Literacy Now

1 Community Gaming Grants

T Community Fundraising evefi®nations
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Campbell River Diabetes Educatio@entre

Phone: (250) 85@607/Fax: (250) 852618
Email;jacki.pricé@viha.ca

Contact Person
Jacki Price, R.N., Certified Diabetes Educator

Operational Principles

f

f
f
f

Free medical assistance and information about-sethagement of Type 1 (children and adults),
Type 2, and Gestational Diabetes

Doctor orhealth-care professional referrals preferred, but se#fre referrals accepted.

Provide information for people with prdiabetes

Diabetes prevention information.

Programs Offered
Individual appointments and/or group sessions

Populati on Served
Individuals of all ages

Languages Spoken

English but can access interpreters when needed (please let us know in advance).

Hours of Operation

f
f

Monday to Friday, 8:30am to 4:15pm
Drop-in for quick, norappointment questiongveryWednesdayrom 3to 4 pm

Funding Sources
VIHA

Current Organizational Partnerships

1

f
f
f

VIHA

Mental Health and Addiction Services

Strathcona Gardens

. ®/ @ /| KAfTRNByQa |1 2aLRAGI
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Campbell River Family Network

Phone:250-202-0307
Email: crsuccessby6@gmail.com
Website: crfamilynetwork.ca

Contact Person
Cheryl Jordan (Success By 6 Coordinator)

Mission Statement

We are a Network of coalitions working together to strengthen¢hpacity and commitment of the
communities in the Campbell River Region to help our young children. Research shows that children
do better when their families feel connected to their community. In turn, communities do better

when their young children thvie. We have joined together to promote family friendly communitges
neighbairhood by neighbairhood ¢ throughout the region.

Vision Statement

Our community embrags a culture that works collaboratively to coordinate and optimize resources,
imagination, and commitment toward the healthy development of all our children.

Our Goals

Our Campbell River Area Network aims to make the Campbell River Region @glapedbraise a
child by,

I Making it easy for families to find services, programs and activities

9 Helpingneighbourhoodsneet the needs of young children and their families

T [SGiaAy3a O2YYdzyAiASa 1y26Y | OKAftRQa TFTANRG AAE &S

Languages Spoken
English

Funding Sources

1 Grants
9 Success By 6 (United Way, Coastal Community Credit Union, MCFD)
9 Local business supporters

Committees and Working Groups

Aboriginal Infant Development Working Group
Working Task Group

Early Learning and Care Coalition

Early Childhoo®evelopment Table

Success By 6 Community Council of Partners

E R |
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Campbell River Family Services Society

1 487 10thAvenue, Campbell River, BGW 4E4
Phone: (250) 282421 / Fax: (250) 282268
Website:www.crfamilyservices.ca

Executive Director
Camille Lagueux

Mission Statement

Campbell River Family Services Societyn@neprofit agency providing programs and service
reflecting the changing needs in our community to enhance the-laaiig of all families and
individuals.

Programs Offered

Early YearsServices Team

PregnancyDutreach Program assistance and support tugh-riskpregnant women
New BeginningBrogram

Triple PParentingProgransfor parents with children aged 28

Creating Healthy Families

Early Childhood BehavioConsultant Program

E R -

Moms and infant/toddlers drop in:

1 Tuesdays: 11:30am1:30pm Postnatal drojm group for moms and infants. Education,
resources and referrals.

1 Thursdays: 11:30am1:30pm Creating Healthy Families drop in group for moms and toddlers
agedl ¢ 3. Education, resources and referrals.

1 Fridays: 1130am 1:00pm Interactive Play group for Moms and children a@e8.

Parent Support Group

1 In addition to support and brainstorming, the group includes educadiuch skill building.
Offered 6:30pm8:00pm on the last Thursday of each month. Meeting occurs in Family Services
Office

Child andFamily ServicesTeam

Child and Family Liaisd®rogram (by MCFD referral only)

Child, Youth and Family Development Program (by MCFD referral only)

Group Works Program

Parenting Hotline: parents can call to brainstorm about difficulties they are having. If problems
require more than the occasional tahey will recommend you get connected with one of the
services in town. This is not a crisis line, but they do try and call you back within 48hrs.

1 Family Support Program (by MCFD referral only)

1
1
1
1

SpecializedServicesTeam

1 Behavioural Consultant f@¢aregiversoffers consultative and supportive services to foster
parents
1 Children Who Witness Abuse Program
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1 Community Bsed Victim Servicesservices to victims damily/sexualviolence

1 Sexual Abuse Intervention Prograassessmet and treatment services to children and
adolescents who have been sexually abused

1 Domestic Violence Response Project

Gold River Services

1 Children Who Witness Abuse Progrgrd87-2421
1 Police Based Victim &&ce Prograng 283-7773

Population Served

9 Children and families
1 Young parents

1 Foster parents

1 Victims of crime

Hours

1  Monday- Friday 8:30anra:30pm

1  Closed daily for lunch between 12:00pin00pm

1  Support groups, classes and counselling sessions oféeedngs and weekends depending on
Ot ASyiQa ySSRa

Languages Spoken
English

Funding Sources

MCFD

Vancouver Island Health Authority (Mental Health and Public Health)
Public Safety an8olicitor General

PublicHealthAgency ofCanada

United WayCentral and Northern Vancouver Island

Fundraising

E R

Current Organizational Partnerships

Work withorganizations on a day to day program delivery level and on some project specific (time
limited) initiatives

Committees and Working Groups
Numerous communityniter-agency, advisory, steering committees
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Campbell River Head Injury Support Society

591 9" Ave, Campbell River B&FOW 4B5
Phone: (250) 284323 / Fax: (259141120

Email:info@crhead.ca
Website:www.crhead.ca
Contact Persons
Shelleyor Jenn

Executive Director
Shelley Howard

Mission Statement

The Campbell River Head Injury Support Societyiges educationadvocacysupport, and
fellowship to brain injry survivors, their caregivers, families, adlication to the general public
about brain injury

Programs Offered

Caregivers Group

Once a month 5png 7:30pm. Discussion obraininjury symptomsgoping strategies, self care,
community supports, etc.

Survivors Support Group

Every Wednesdagt 10:00am¢ 11:30am Discussion on heddjury symptoms, such as anger
management, memory problems, fatigue, budgeting, etc.

Computer Instruction
Mondays,10:30amg 11:30am All levels of computer skills

Other Programs and Services

Social Cluland Mixed Group

Advocacy

Assistance with Doctors appointments / forms and application assistance
Lifeskills Development

Cooking and Preparation

Dealing with Anger workshop

Call for information on morgrograms

=4 =4 =8 =8 -8 -89

Population Served
Individuals, families, friends and community who are dealing with issues around brain injury

Languages Spoken
English
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Hours
Monday¢ Thursday9:00amg¢ 2:00pm Fridays 9ang 1pm

Funding Sources

Vancouver Island Health Authtyri(VIHA)
United Way
Donations

1
1
1
1 Local Service Groups
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Campbell River Homeand Community Care

930 Island HwyCampbell River BEOW?2C3
Phone: (250850-2150/ Fax: (2508502158
Website:www.viha.ca/hcc

Mission Statement

To optimize the responsiveness of resources available éffastively meet the needs of the people
we serve.

Programs Offered

Home Support

Meals on Wheels

Home Nursing Care

Long Term Care

Community Rehab

Healh Services for Commity Living

=A =4 =4 =4 - =

Population Served

1 People, often but not limited to seniors, who require short term and/or ongoing assistance with
personal care and respite

1 A person is assessed for eligibility for service through the Continuing Cgraro

1 Meals on Wheels serygeople who are housebound who are unable to obtain a nutritious meal.

Languages Spoken

English

Hours
Monday to Friday: 8:30am4:30pm

Funding Sources

T Government Funding
1 Donations

Current Organizational Partnerships
This organization is a part [dland Healti{(VIHA)
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Campbell River Hospice Society

Unit 1 ¢ 70 Dogwood Street, Campbell River, B&NV X3
Phone:(250) 2861121 /Fax:(250)286-1195
Website:www.crhospice.org

Contact

T Julie CollisDirector, Operations Email:Julie.collis@crhospice.org
1 lonaWharton, Director, Programs & ServiceEmail:iona.wharton@-crhospice.org

Mission Statement

The Campbell River Hospice Society exists to provide compassionate support and compattonship
meet the needf individuals facing death, their families and theieffrdls, and to thosergeving a
loss due to death.

Programs Offered

We are a dynamic noeprofit society that offers enaf-life care andbereavement (grief) support

services to the people of Campbell River and surrounding area free of charge. These services include:
Grief & Loss Counseling

Individual counselling in our office around grief and loss for adults, youth & children.

Hospice Hospital Visiting Team
Volunteer visits in hospital 5 days a weeleekends upon request).

RelaxationTherapies
Therapeutic TouchEcotherapy Reiki

Vigil Response Team
Volunteer support.

Therapeutic Relaxation Skills

A therapeutic relaxatiorlass in a group setting for persons struggling with illness or grief.
Wednesdays from 3:305 pm at the office.

Lending Library

. 221442 FdzZRA20OF a4aSGiGSa 3 525043 ONROKdzZNBasz 3I20SNYYS
info, etc.

Sally Wellman Memorid Garden

Purchase a plaque from Hospice in memory of a loved one. We then place it in the garden for you.
Families may also plant a newasive plant in the garden.

Second to None Thrift Store

Second hand gooder sale
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A Journey Through Grief Workshop
Designed for widow/widowers.

SuicideBereavement Support Group
Monthly group led by trained facilitators. The groups are siadiprovide a safe place to share.

Grief Support Group
Monthly group led by trained facilitatorsThe groups are smalhdprovide a safe place to share.

Walking Support Group

A relaxed walking group where individuals can connect with others experiencing iliness or grief to
shareandenjoy companionship while being in nature. Meet every Monday, 10:00 am at Frank
James Parg begin walk by 10:15 am and have coffee at 11:00 am at Sundance Java Shack.
Population Served

All ages

Languages Spoken
English
Hours

Office Hours: Mondayg Friday: 9:0am¢ 3:00pm

Funding Sources

The BC Gaming Commission, BC HYDRECS Community Grow@o&siad Community Credit
Union, Government Grants, Strathcona Regional District, Vancouver Island Health Authority (VIHA),
public donations, and corporate and community sponsorship.
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Campbell River Literacy Now

Phone: 25023-6821
Email: anneboyd@telus.net
Website: www.literacyforall.ca

Contact Person(s)
Anne Boyd

Director/Executive Director/Chairperson/Coordinator
Anne Boyd; Literacy Outreach Coordinator.

Operational Principles/Mission Statement

Campbell River Literacy Now is dedicated to providing quality-gegeerational experiences to
enable all citizens to reach personal goai¢e are a task force dfiterested people working to
implement a community literacy ah, and tocoordinate and support literacy in Campbell River.

Population Served
We serve membexof the community from birth to old age who want to improve their literacy skills.

Programs

1 Back Packs for Literagypackpacks that are loaned to parents otyg children through
child learning centres

9 Adult Literacy Outreach Progragra mobile literacy program designed to reach out to
youth and adults struggling with literacy issues

1 Organize Family Literacy Day for the community on Jan. 27 each year

1 Sponsor Boks for Babies locally

Languages Spoken
1 English

Funding Sources

1 2101 Legacies NoglLiteracy Now
T Grants

Current Organizational Partnerships

School District 72

Campbell River Community Literacy Association
Success by Six

Altrusa

Vancouver Island Regioridbrary

Salvation Army

North Island College

= =4 -4 -4 -8 _a 9

Committees and Working Groups
Task Force that meets monthly to plan and implement the community literacy plan
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Campbell River Senior Peer Counselling

I LINPINIY 2F GKS 21 yO2dz@SNI LEMVINWARS) b2 NI K 22YSyQa wS
1051116 Dogwood StreeGampbell River, BC VRBKX2

Phone:(250) 2873044 /Fax:(250) 2873038

Website:www.crwomen.ca

E-mail: womenscentre@shawcable.com

Coordinator
Jackie Whan, RN

Programs Offered

FREHNdividual coffidential one to one emotional support to MEN AND WOMEN aged 55+ by trained
Senior Volunteersvho offer to help seniors cope with issues such as:
Loneliness

Stress

Anxiety

Depression

Isolation

Relocation

Lifestyle changes

Relationships/famyl & friends

Bereavement

Selfesteem

Retirement

Aging & Health concerns

=4 =4 -4 -8 _8_8_48_4_-29_-2_-9_-2

Our trained volunteecounsellors
9 Listen to you
T Reassure you
1 Respect your need for priva&yconfidentiality
1 Help you find your own solutions
1 Respect your self determination

Current Organizational Partnerships

Campbell River Senior Pgeounsellindh & | LINRINIF Y 2F

0K yO2dz@SNJ Laft |
wS&a2dzNOS {20ASGez LINRdzRf & 2LISNI GAY

S +1I
3 GKS /1 YLIBStt w

Funding Sources

Funded in part by a Community Gaming@rfaom the Province of British Columtaad the United
Way of CentraNorthern Vancouver Island.

For an appointment or more information please call 28870 nnn 0 G KS 2 2YSy Qa [/ Sy
leave a message for the Senior Peer Counselling Coordinator.
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Campbell RiverServicesCentre

101- 950 Alder StreetCampbell River BC VOW 2P8
Phone: (250) 286212 / Fax: (250) 288347
Website:www.servicecanada.gc.ca

Programs Offered

Social Insurance Number Application
Employment Insurance

Canada Pension Plan

Old Age Security

Apprenticeship Grants

Veteran Affairs

=A =4 =4 =4 -4 =

Languages Spoken
English

Hours
Mondayc¢ Friday: 8:3@m¢ 4:00pm

Funding Sources
Federalgovemment
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Campbél River Volunteer Society

Mailing addressPOBox 983, Campbell River B@W 6Y4

Locationo n m { (RbadLofgr Bldor, Campbell River B@N6Y4
(250) 2878111 / Fax: (250) 289658

Website:www.volunteercr.ca

E-mail: mail@volunteercr.ca

Director
Louise HowesVolunteer Centr&xecutive Director

Mission Stateme nt

Campbell River Volunteer Society is dedicated to enhancing the quality of volunteerism by providing
ongoing support and encouragement to individuals as they seek ways to become actively involved in
our community and member agencies in their developrmeamd operation of effective volunteer
programs.

Programs Offered

1 Recruitment and Referral Service for Volunteers and-Riawiit Agencies
1 TechEase technical support

1 Workshops related to noprofit

1 Volunteer Recognition

Population Served

Individuals of alhges and noprofit agencies

Languages Spoken
English

Hours

Monday to Thursdayd:00am- 2:00pm

Funding Sources

1 Gaming
1 Fundraising events
9 City of Campbell River
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1265A Ironwood St. Campbell River, BC VOW 5T4

(note: will be relocating in May 2013 to Rose Harbour Buildiffyat@l Dogwood Street)
Phone: (250) 288044 / Fax: (250) 283038

Website:www.crwomen.ca

E-mail: info@crwomen.ca

Coordinator
Georgette Whitehead, RSWISW RCC

Mission Stateme nt

To promote equality and respect for all people in our community through educatiguport,
communication and empowerment of women in a safe and unique environment. To value @anen
historyand celebrate our accomplishments.

Programs Offered

91 Dropin Centre coffee & tea

1 Educatiorand Information on such topics as: family violengarenting health issues, abusive
relationships legal issues, and human rights.

Community and resource referrals

Drop-in Peer Support by volunteers & crisi@unsellingoy professional staff
Personal Development Workshops and Groups

Computer and Internet Access

Faxing, Photocopying and Message Centre

Book, Video and Reference Library

PovertyReliefProgram¢ F NBS 4 2 Y S yp@rdonaDdar2 sufiplieg 3
Volunteer Opportunities

2 2 Y S yididess workshops

Annual art workshops and show in February and March

Walking with our sisters individual counselling

e ]

Population Served
Women of all ages and their children

Languages Spoken
English

Hours

1 Mondayg Thursday: 10:00ag 3:00pm

1 Closed Fridays, Weekends and Holidays
Funding Sources

91 Province of BC, Gaming Policy and Enforcement, Community Gaming Grants
1 Community Support/Donations
1 Fundraising
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 Status of Women, Government of Canada
1 United Way Member Agency

Current Organizational Partnerships
Various organizations throughout the year

Committees and Working Groups

Campbell River Relationship and Sexual Violence Response Committee
Campbell River Sexual Exploitation Action Team

CommunityAlcohol and Drug Action Committee (CADAC)

Social Planning

ASAP

Adult Interagency

Campbell River Circle Interagency Group

Homelessness Coalition

R E E E EE]
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Campbell River Young Parents 0 O | (CRYRP A Oifant&nd

Toddler Centre

Street Address: 771 4thvenue
Mailing Address: 1685 S. Dogwood Street, Campbell River BC VOW 8C1
Phone: (250) 288193 / Fax: (250) 286135

E-mail: caris@crnfp.net

Director s

1 Gwen Bennettgc CoordinationChild Care
1 Rudi Kreis/ Shelly Haltishead; Education
1 Hayley Classen / Dawn MacDonaldealth
1 Amanda Adamg Support andOoutreach

Mission Statement

We believe that a strong partnership between each of the four components (Education, Health,
Support,and ChildCare) and the parents of tHeRYPP is essential. This partnership creates an
environment in which parents can meet the demands of-ttaglay life while working towards their
educational goals and brightening the future for themselves and their families.

Programs Offered

Childcare

Qualitycare for up to 24 children aged newborn to 36 months, including snacks, lunch and a cloth
diaper service. There are also snacks and some meals for pdfeassfor children of qualifying
young parents are paid in full by the MCFD Child Care Subsidy Program.

Education

Most young parents attend an alternate educational program at Carihi but may be attending another
secondary schooContinuing Education or North Island College.

Support/Outreach

Workers in this program and guest speakers provide information, resources and assistance with
transportation, housing, nutrition, relanships, etcand a weekly parenting group

Health

Apublic health nurse conducts wdihby clinics and gives immunizaticatdeast once a month. An
Infant Development Consultant also visits the centre monthly.

Population Served

1 Young parents and other community families

1 16 out of 24 spaces are prioritized for participants of CRYPP

9 In order to access an enhanced child care subsidy to cover the cost of child care while working
towards high school completion, the young parenishmeet the Ministryfor Children and
Family Developmentriteria, have become a parent while he/she wass tharn20 years of age
and now be aged 24 or less
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1 Services are offered to pregnant students and graduated students as they trarzsttory
transition in and out of the CRYPP.

Languages Spoken
English

Hours

1 Monday- Friday: 7:30arg 5:30pmopen yeafround with occasional closures.
1 Alternate Education Program (Flex) at Carihi Secondary
Monday¢ Friday: 8:30ang 3:00pm

Funding Sources

9 Child Care Subsidy Program
9 Child Care Operating Funding Program
1  MCFD Contract fa€oordinationand Support/Outreach worker

Current Organizational Partnerships

Breastfeeding Friendly Initiative

School District #72

Forest Circle Society for Families

TheJohn Howard Societyf North Island
Laichwiltach Family Life Society

Vancouver Island Health Authority

Infant Development Program (Sunrise Resources)
SupportedChild Development Program

BC Councif Families

E R R B |

Committees and Working Groups

1 CRYPP Advisory Committee

1 CR Early Care and Learning Coalition

f ECBC Local Branch

1 Vancouver Island Coalition ¥bung Parent Programs
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Campbell River Youth Clinic

740 Robron Road, Campbell River. On the lower level inside Robron Centre
Phone: (250) 85Q110/ Fax: 25@87-2822
Website:www.cryouthclinic.ca

Contact Person
Call Publi¢tiealth at 258850-2110 and ask to speak with a youth clinic nurse

Operational Principles/Mission Statement

We envision a youth focused, youth friendly, youth clinic with important components of
confidentiality, respectful treatment, integrated servicesltatally appropriate care, free or low cost
service and easy access.

Programs Offered

9 Birth control at low cost, emergency contraception, STI testing/pap tests, pregnancy testing and
counsellingand HPV & Hep B vaccines

1 Privacy guaranteed, no appointmergquired and no adult permission needed

Population Served

Any youth in the Campbell River and surrounding areas

Languages Spoken
English

Hours of Operation
Thursdays: 2:005:00pm

Current Organizational Partners hips

Vancouver Island Health Authty (VIHA), Sexual Wellness and Support Society of Campbell River
(SWAESOCR), and School District #72
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Canadian Cancer SocietyCampbell RivetUnit

Unit B- 1423 16th Avenue, Campbell River\BEgW 28
Phone: (250286-1955 /Fax: (250286-1722
E-mail: campbellriver@bc.cancer.ca

Directors

1 Margaret Lagos
T Liz Williams

i Debbie Ross

i Jeanelle Fischer
 Linda Larzare

Contact Person
Linda Lazare

Mission Statement

The Canadian Cancer Society is a national, commhbaggd organization of volunteers, whose
mission is the eradication afincer and the enhancement of quality of life of people living with
carcer.The Canadian Cancer Society, in partnership with National Institute of Canada, achieves its
mission through research, education, patient services, and advocacy for healthy mliclc Phese
efforts are supported by volunteers and staff and funds raised in communities across Canada.

Programs Offered

Breast Cancer Support Grogpts together, multiple Myeloma Supparoup
TransportationCancer Van to Victoria and local transpoidatto cancer related treatmest
Cancer Connection orte-one peer support for Cancer Patients

Camp Goodtimg

Providing funds for research on a cure gomeventions and supports the lodges

Cancer information line at-888-939-3333, website www.cancer.ca

Advocacy for healthy living policies to help in prevention

Financial Support, money for travel, lodging, prescriptions

Practicakupport, information, wig, scarves and prosthesis.

E R I R R |

Population Served

1 People living with cancer

1 Friends, Caregivers and Families

1 General Public (Information and Education)
1  Campbell River and North Island

Languages Spoken
English

Hours

1 September; June:Mondayc Friday,11:00am- 3:00pm
T July¢ August: Monday;, Friday, 11:00ang 1:00pm
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Funding Sources

9 Donations
1 Relay for Life
1 Cops for Cancer

Current Organizational Partnerships

i BC Cancer Agencies
1 National Cancer Institute of Canada
1 Vancouver Island Lodge
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CanadianDiabetes Association

Correspondence c¢/o Nanaimo Branch
2552000 Island Highway North

Nanaimo, BC V9S 5W3

Phone (all branches)-800-BANTING (228464)
Emailinfo@diabetes.ca

Mission Statement
To promote the health of Canadians through diabetes research, education, service, and advocacy.

Programs Offered

Educatioml events

Support meetings when advertised
Exhibits

Symposium

Cooking for your life!

=A =4 =4 =8 =4

Population Served
General Public, aged 89

Languages Spoken

1 English
 Chinese
1 French

Hours
When advertised in local papers

Funding Sources
Chinese Auctioevery October

Committees and Working Groups
Volunteer Centre
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City of Campbell River Recreation and Culture 50+ Active Living

Programs

Community Centre

401¢ 11 Avenue, Campbell River, BC VOW 4G2
Phone: (250)286-1161/ Fax: (250) 830164

Sportsplex

1800 South Alder, Campbell River, BC.

Mailingaddresso nm {G® ! yyQa w2l RX /FYLIWGStt wiA@BSNI ./
Phone: (250) 923911/ Fax: (250) 923921

Recreation & Cultur e

1 MicheleSirett¢ Superviso(Community Centre)
1 Ross Ninthorp ¢ Manager(City Hall

Contact Persons z Community Centre

9 Linda Moore, Program Coordinatoremail:lindamoore@campbellriver.ca
1 Judy Ridgway, Programmer email: judy.ridgway@campbellriver.ca

Mission Statement
* Vibrant * Healthy * Engaged * Reeation for all ages, stages and abilities *

Services Provided

54
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50+ Active Livingntegrate healthy activities into daily life. The department has
accessible facilities for 50+ programs at the Community Centre, the Sportsplex and
seasonally at Centennial Pool.

Membership provides access to approximately 200 different activities pertlyat

promote a lifestyle that values healthy living for the whole persphysically, mentally

and socially.

Activities are FREE if they are led by a volunteer member and programs have REDUCED
FEES if they led by paid instructors.

Membership is $2@er person and is valid January to December,201

Non members are welcome and pay $2 per visit to drop in activities. For instance, if they
are under 50 years of age.

50+ Active Livig Bulletin is available on the laBtiesday of the month at the

Community @ntre, Sportsplex, Strathcona Gardens and Sunshine Wellness Centre. Find
news about trips, birthday parties, lunches, dances, crafts, sports, events, etc updated
each month.

Our recreation department is inclusive to persons of all ages, stages and sbilfie
welcome everyone. Participants may be a young person or a person experiencing
physical, financial or mental challenges. Recreation staff help to ensure a worthwhile
experience for all, providing guidance, intervention and training as needed.

Membersare encouraged to volunteer as leaders, instructors and to help at fundraisers.
There is something for everyone to contribute!
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1 All volunteers én average of 20Qre registered with the department and require a
Criminal Record Check. Applications are abgl at the Community Centre and
Sportsplex office.

1 Members who volunteer to be leaders are essential for the operation of FREE drop in
activities. Many volunteers help out at special events, decorating, driving, cleaning up,
writing cards and a host @fehind the scenes support jobs.

1 Members volunteer at fundraising evenSpring Plant & Jumble Sale, Fall Christmas
Bazaar, Watercolour Painting Show and Sale, Pottery Show and Sale and the Annual Toy
& Craft Show as well as @oing Quilt Sales, Knittirg Crochet Saleand other
fundraisersThey also donate baking, knitting, quilts and crafts, new items for Auctions
and creations from pottery, painting and craft classes to the sales.

1 Free drop in activities: Applique, Badminton, Birthday Parties, B&tige, Carpet
Bowling, Coffee Time, Crafts, Cribbage c6eb & Knitting, Dance Practis®eck
Shuffleboard, ESEnglish Second Language, Euchre, Hand Quilting, Liquid Embroidery,
Mah Jong, Mexican Train Dominoes, Pickle Ball, Potluck Dinners, ,|Sc&ibgles Bag
Lunch, Stamp Club, Table Tennis, Tai Chi.

1 Dropin Programs with fees: Fitness, Monthly Lunch Bunch, Seniaes§i€onsult,
Slopitch, Trips, Tours

9 Partnership contracts with VIHA to help provide access for Integrated Health Network
clients in Recreation and Culture programs.

{1 Partnerships with community nebJN2 F A G 3INB dzZLJA &adzOK | a GKS
with 50+ Peer Coumrdling,Literacy Now to assist with Seniors Teaching Seniors
Computer Literacy classesnd Diabetes Associati to assist with food skills for seniors.

Population Served
All adults aged 50 years and ujd! abilities and interests.

Languages Spoken

1 English
1 Access to interpreters through Multicultural and Immigrant Services Association English Second
Languagéeniors Group and members with more than one language.

Hours

1 Community CentreMonday-Friday 8:30ang 4:00pm, closed Saturday & Sunday
1 Sportsplex: MondayFriday 8arr8pm, Saturday Sunday 9an8 pm
9 Facility maybe open after hours for programs and events.

Funding Sources

City of Campbell River Recreation and Culture Department
Fundraising

Donations

Grants

Membership Fees

Drop in program fees

Partnerships and sponsors

E R
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City of Campbell RiveRecreation & Culture- Youth

401 11th Avenue, Campbell River, BC VOW 4G2
Phone: (250) 288161 / Fax: (250) 830164
Recreation & Culture Supervisor

Michele Siretf Community Centre)

Contact Person
Meghan Lawley(Community Centre)

Mission Statement

Our goals are to provide a safe, social environment for ytutirow as individuals. We encourage
participants to get involved with making decisions and planning activities.

Programs Offered

1 Teen Centre Drofn
1 Full range of activities for all stages and abilities
1 Seasonal recreation guides are available at many locations

T ¢KSC%d LLINPANI Y A& F@LAfTLFofS F2NIIye2yS GgAGK TFAy

Population Served

i Teen Centrdor ages 1318

1 Other activities are for everyone
Languages Spoken

English

Hours

i Teen Centre, Friday 7:00pni10:30pm FREE
1 Office Hours, Mondag Fiday: 8:30am 4:30pm
Funding Sources

1 City of Campbell River

9 Occasional Fundraisers

Committees and Working Groups

9 Access Awareness Committee
1 Youth Advisory Committee
9 Field User Group
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Community Alcohol and Drug Action Committe¢C.A.D.A.C.)

C.A.D.A.C. coordinator is basedraeJohn Howard Societyf North Islang 201-140A 1¢' Avenue,
Campbell River, BC VOW 4E3, Phone: (286P611 / Fax: (250) 288650

E-mail: crcadac@yahoo.ca

Website: www.cadac.ca

Chair
Mary Catherie Williamsg 286-0611maryc@jhsni.bc.ca

Mission Statement

To work with our community to create a healthy social environment and strategic community
response to prevent harm associated with alcohol and drug use in Campbell River.

Programs Offered

1 Family Dinnerg Community Kitchen (by referredall Jaime @CR FayrServices 282421)

1 Marijuana Debate Grade 10 Planning Studergdy request

1 Gus Papagiannis Bursagfor students continuing on to postecondary education who chose
not to use substances while in high school.

Population Served
Community of CampbeRiver

Languages Spoken
English

Funding Sources

National Crime Prevention Ceat¢ Community Mobilization Program
TheJohn Howard Society of North Island

Success by 6

Union of BC Municipalities

City of Campbell River

=A =4 =4 =4 =4

Current Organisational Partnerships

TheJohn Howard Society of North Island
Ministry of Child and Family Development
N.LLA.D.A.S.

City of Campbell River

School District #72

RCMP

Mental Health and Addiction Services
Public Health

KDC

Second Chance Recovery
22YSyQa wSaz2dz2NOS / Sy (iNB
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Community Living BC (CLBC)

#2¢ 2231 South Island Highway, Campbell River, B.C. VOW 1C4
Mailing Address: #10@ 555 Fourth Street, Courtenay, BC VON 1H3
Fax: (250) 334455

By AppointmenOnly- call (toll free) 1877-334-1370
Website:www.communitylivingbc.ca

CLBC is a provincial Crown Agency that engages organizations, companies and individuals across
British Columbia to strengthen employmig and create safe and welcoming communities for adults
with developmental disabilities. CLBC staff are dedicated and concerned people who strive daily to
support the need of adult individuals with developmental disabilities and their families. Indisidual
are eligible for CLBC services if they are over age 19, and have significantly impaired intellectual
functioning that appears before age 18, and impairments infsglb skills. CLBC confirms eligibility
through assessments by independent registered pslagists.

On January 31, 2010 a new regulatory amendment took effect expanding the eligibility criteria.

The Personalized Supports Initiative (PSI) uses a comprehensive approach that assesses issues of
significant limitations in adaptive functioning. Aalts with both significant limitations in adaptive
functioning and either a diagnosis of Fetal Alcohol Spectrum Disorder (FASD) or a diagnosis of a
Pervasive Developmental Disorder (PDD) will be eligible to receive services through the PSI.

Programs & Services:

A CLBC staff provides information, advice and support in assisting eligible individuals to make
connections in their community.

A CLBC funds supports and services that adults with developmental disabilities and their
families can access through individiaad funding, contracted service providers and other
specialized support agencies.

Adult Services:

A Family support, including respite and homemaker services.

A 1StLAY3TI G2 FTAYR K2dzAaAy3a 2LWA2ya GGKFG SyO2dzNt 38
unique needs.

A Connections with community services, including assessment and consultation, to support
individuals, families or caregivers.

A Community inclusion supports to help adults with developmental disabilities find work, and
build social networks and life skills.

Languages Spoken
English

Funding Source

CLBC is a Crown Agency, operating under the Community Living Act, and governed by a Provincial
Board of Directors.
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Continuing Education

740 Robron Road, Campbell River, BC VOW 6J7
Phone (250) 9224918 /Fax: (250) 923932
Email:coned@sd72.bc.ca
Website:www.continuingeducation.ca

Programs Offered

1 Continuing Education offers adults the opportunity to upgrade existing marks in grati2 10
courses, complete requirements for high school graduation or complete prerequisite courses for
entry into postsecondary training.

9 Students can also take a varietyiofroductory workshops designed to improve computer
proficiency

Languages Spoken

English

Hours
The Centre is open MondayFriday, 8:30 am to 3:30 pneptember to June

Funding Sources
School District 72
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Continuing Education Literacy Centre

740 Robron Road, Campbell River, BC VOW 6J7
Phone: (250) 923275 /Fax: (250) 923932
Website:www.continuingeducation.ca

Programs Offered

Gives an opportunity for adults to improve their reading, writing, spelling, grammar and arithmetic
skills, and take courses that will count towartle tanpletion of a Dogwood Diploma.

Population Served

Any adult who wishes to improve basic literacy, complete a-bajtool diploma, or upgrade skills in
preparation to enter the workforce or a college program.

Languages Spoken

English

Hours
Monday¢ Thursday, 8:30 am t0:30 pm andMonday and Thursda$:30¢ 8:30 pm

Funding Sources
School District 72

60


http://www.continuing-education.ca/

¢ John Howard Societ

.
";\
y U,
of NORTH ISLAND ¥>”

Crisis Nurse(Campbell River Hospital Emergency Department)

375, 29 Avenue, Campbell River, BC VOW 3V1

(250) 8502647 / Fax: (250)852648

Programs Offered

Provides crisis intervention and stabilization, nursing and clinical assessments, consultation and
referral for clients presenting in persoby referral, or via the community crisis line.

Population Served

Any person of any age

Languages Spoken

1 English
1 Access to interpreter

Hours
365 Days 9:30am9:30pm

Funding Source
Vancouver Island Health Authority
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Elm Alternate School

In the RobrorCentre:

740 Robron Road, Campbell River, BC VOW 6J7
Phone: (250) 923936
Email:.elm.street@sd72.bc.ca
Website:http://www.sd72.bc.ca/elmstreet

Contact Person
Gerry Wanderjagt

Programs Offered

Gives an opportunity for young adults to obtain a@ 10 or Grade 11/12 equivalency certificate at
their own pace with fultime teachers available for assistance.

Population Served

Any young person between 15 and 19 years old who is unable to meet their educational goals in a
regular school environment.

Languages Spoken

English

Hours

1  Open from 8:00 am to 3:30, Monday through Thursdays, and Fridays frong 8000 during
the school year

1  Students come and go on their own schedules as long as they progress with their work and
make their minimum hourlgontracts

Funding Sources
School District 72
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FASD Key Worker

#103¢ 301 Dogwoodstreet, Campbell River, BC VW1
Phone: (250) 286391 / Fax: (250) 286393
Email:jenny.mcleod@cradacl.bc.ca

The FASD Key Worker prograradsninisteredby the Campbell River and District Association for
Community Living (Executive Director Greg Hill).

Contact Person

Jenny McLeod

Services Provided
T Assists families in understanding FASD or similar complex behavior conditions
1 Provides education and information specific to the needs of the child and family
1 Provides emotional and practical support to families
T Provides Community education andi@eness on FASD
Referral
1 Open referral process, including referrals from parents, caregivers, physicians, nurses,
preschool or child care staff, support staff
Population Served

9 Parents and caregivers with children fromi9
91 Diagnoses of FASD, suspectetiafing FASD, arsimilar Complex Behavioural Disorder
1 Serving families from Campbell Rit@Oyster River, Gold River, Tahsis, Sayward,
Quadra and Cortes Islands.
Languages Spoken

1 English

Hours
1 Monday to Friday, 8:30 am4 pm

Funding Source
1 Ministry of Children and Family Development

Committees and Working Groups
1 Campbell River Community Addictions Dialogue and Action Committee (CADAC)
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Food Bank
1 1393 Marwalk (at 1%) (food door on 14), Campbell River
Phone:(250) 2863226
Administrators
Anne and George Minosky

Programs Offered

1 Registration: Population served must register with Ewod Bank first, with identification

O5NAISNNaE [AOSyasS 2N ./ [/ FNB /FNRO FYyR LINR2F 27
1 Food distribution
1 Dropin soup, bread and butter MondayFriday, 11:00ang 1:00pm.

Population Served
People on limited incoe hungry or in an emergency situation. The population served must live in
the geographic region stretching from Oyster Bay to Sayward.
Languages Spoken
1 English

Hours

1 Monday- Friday:11:00am¢ 1:000m (drop in meals and registration)
1 First 3 Wednesdaysf the month: 12:0pm ¢ 3:00pm (food distribution)
Funding Sources

1 Public Donations

1 BC Sharing Program

1 Bingo

1 Food from some of the stores
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Foster Parent Support Services SociegyUpper Island

#106-301 Dogwood Street, Campbell River, BC VOW 2Y1
Phone: (250) 286555 / Fax: (250) 288545
Website:www.fpsss.conmor www.fosterhope.ca

E-mail: uicoordinator@shaw.ca

Upper Island Coordinator
Judy Hollywood Bonnett

Mission Statement

The FPSS Society is a Grass Roots organization committee to providing meaningful and accessible
support, education and networking services which will contipuatihance the skills and abilities of
Foster Parents to deliver the best care possible to the children in their homes.

Programs Offered

Working cooperatively with the MCFD, Vancouver Island Foster Parents and community partners, the
FPSS Society has thidwing services:

Peer Support Groups

Protocol Support Team

Mentoring Program

The IslandConnection5 newsletters annuallyfor Foster Parents free of charge

Area CoordinatorAssistd-oster Parents obtain current and accurate information, pravide
support services including training opportunities and development to enhakitle

Onrgoing training

B.C. Foster Care Educati®rogram: Mandatory trainingconsists of 14 modules which including
topics oncommunication skills, effects ofiregiving child and youth development, attachment,
separation and loss, child abuse and neglguiding behaviour of children and youth, substance
misuse, cultural responsiveness, aboriginal children in caréFRESNAS and suicide awareness.

E R -
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Languages Spoken
1 English

Hours

1 Mondayc Thursday: 9:0am¢ 1:30pm
M Closed weekend and statutory holidays

Funding Source
Ministry of Children and Family Development
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Homalco Indian Band

1218 Bute Crescent, Campbell River, BC VOH 1G5
(250) 9234979 / Fax: (250) 928987

Director
Alison Trenholm

Programs Offered

Drug and Alcohol Counselling

Alcoholics Anonymoug uesdays: 8:00pm9:00pm
Referras to treatment

Aftercare

Preventative workshops

=A =4 =4 =4 =4

Population Served
Homalco Community Members

Languages Spoken
1 English
1 Coast Salish

Hours
Mondayc¢ Friday: 8:Bam¢ 12, 1pm- 4:30pm

Current Organizational Partnerships
Laichwiltach Family Life Society
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Hope Outreach Society

#7-2240 Fearon Rd., Campbell River B.C-1QH
Phone: (250) 923426 or (250) 923186; Emailbeaoleary@gmail.com

Contact Person
T . SGide ,Dieftdd | NB
1 Denise Monaco, Director

Operational Principals

1 To bring the necessities of life, ie. Food, clothing, blankets, outdoor éguiggmentfor
camps, toiletries and other needs.

Education and supporh navigating thesocial system.

Loving noqudgemental acceptance afJS 2 L¥furSafity and a celebration of life as
our brothers and sisters in our family of life.

1
1

Programs Offered

9 Support in attending court proceedings and A.A meetings

1 Referralto those social agenciesjuippedto help with personal problems or addictions
and housing.

1 Health education and agency referral

Population Served

All people of all ages, races and creeds who are homeless, ilivpoverty and those who are
hungry.

Languages Spoken

English

Hours of Operation

1 Wednesdaynd Thursday: 2p3:30pm
1 Mondays and Tuesdays at the same times due to income assistance week (behind the
old Super Valu building in the Tyee Plaza).

Funding Sources
Fundraisers, hotdog sales, bake sales and the kindngss/afe donations

67


mailto:beaoleary@gmail.com

~

™ John Howard Society %,

of NORTH ISLAND ¥

|

The John Howard Society of North Island

201- 140A 10th Avenue, Campbell River, BC VOW 4E3
Phone: (250) 286611/ Fax: (250) 288650

Email: mail@jhsni.bc.ca

Website:www.jhsni.bc.ca

Executive Director

Wendy Richardson

Mission Statement

To promote and foster safer and healthier communities by providing appropriate programs for
rehabilitation, education, prevention and healing for those who need an opportunity to achieve,
maintain or regain a balance within their community.

Youth and Famil y Programs Offered in Campbell River

Assessment and Treatment

Youth Forensic Servicesssesses & treats youth involved in the criminal justice system, within the
context of their family & community, to decrease offending behaviour. Provides coordindtion o
community treatmentrelease plans for young offenders.

Counsellingand Support

)l
T

Caregiver Support Prografrovides behavioural consultation support to foster parents

referred by the Ministry of Children and Family Development.

Youth/Parent MediationProvides crisis intervention, mediatiocpunsellingand conflict

resolution to teens and their families, as well as parent education courses.
Supportedindependat Livingfor Youth Assists youth to explore options when they are living
away from home. Provides advocacy, support, life skills, education, employment readiness, and
counselling to youth living independentincludes the Barnett House Transitional Youth Housing
complex

Yauth and Family Substance Use Servigdsohol and Drug counsellisgrvices for youth,

offering assessment; individual, group and family counseliiegtment, and followup support.

180 Degrees Detoand Stabilization: Provides service to youth who are in the process of
withdrawal from drugs and alcohol. Youth reside in John Howard Society family care homes for
detox and stabilization

Collaborative PlannmnProgramFacilitates a shared decisienaking procesfor families and

youth through family group conferences, family case planning meetings and / or youth transition
conferences. Families and youth may request services.

Development and Outreach

Youth Acohol and Drug Outreacprovides an outreach service (including after hours) for youth.
Reduces high risk behaviours by assisting youth to access needed services and healthy activities.

Intervention

KidStart Volunteer Mentoring Program: A mentoring programvidnerablechildren and youth ages
6-18, delivered by carefully screened and trained volunte&tsntors providepositive rolemodeling
through a recreationallpased friendship.
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Supervision

Intensive Support and Supervision: Provides support and supervision to assist high risk youth
referred by a Probation Officer. Assists youth on probatioomake healthier lifetyle choices

through; short or long term individual / family support, assessment and referral to other community
agencies, advocacy, crisis intervention, case planning, and management

Youth FulkTime Attendance

1 HeadstartProgram:a six month full time a#ndance program designed to meet individual
needs of male youth ages £418. Youth reside in John Howard Society family care.

1 OasisProgram:a six month full time attendance program tailored to meet the individual
needs of female youth ages £418. Yoth reside in John Howard Society family care
homes.

Adult Programs Offered in Campbell River

Community Living BC Outreach; an individualized approach to providing supports to eligible adults.
Supports include establishing community connections, lifesskiime management, relationship
building, management of health issues, and personal safety.

Other Services

9 Adult Forensic Outreach: provides outreach support to mentally disordered offenders and those
found not criminally responsible with a goaldecrease risk factors and enhance stabilization in
their community. Where needed and appropriate assists with activities of daily living and
encourages independence in areas such as cooking, financial management, hygiene, shopping,
making and keeping appaments

1 Intake:Information, referral serice, and immediate counselling aagailable to exoffenders
and families who approach the Society.

Population Served
Youth,children adults, and families with diverse needs.

Languages Spoken
1 English

Hours

1 Monday toFriday 8:30am- 4:30pm
1 Closed 1200pm- 1:00pm each day for lunch

Funding Sources

Ministry of Children and Family Development
Vancouver Island Health Auttity

Ministry of Health

Forensic Psychiatric Services Society

Donations and grants foundations,private and corporate
Province of BGaming

Community Living BC

Fundraising events

E_ R R
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Junior Alternate Program

740 Robron Road, Campbell River, BC 89w
Phone: (250) 9231918

Contact

Kate Gigiel

Programs Offered

Supported schooling for students not able to attend other schools for a variety of reasons. Students
in the Junior Alternate Program are often transitional, as they are on their way to or from a program
for a temporary period of time, or are preparingr@enter school. Students in the program are
supported by the teacher, who provides batbunsellingand instruction.

Population Served

Students who have been directed to attend because they are ontkmg suspensions for scheol
related misbehavior; students who are chronically ill and unable to attend school; discouraged
learners with school phobias, anxietisorders, histories of social cdicfs and deeply embedded
defen@ mechanisms; and students who are melytal.

Languages Spoken
English

Funding Sources
School District 72
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Kwakiutl District Council Health (KDC Health

9 1400 A Drake Road, Campbell River, BC VOW 7K6
Phone:(250) 2869766 /Toll free: 1866-286-9766 / Fax: (250) 288713
Cape Mudge: (250) 285316 / Comox: (250) 338591/Quinsam: (250) 288064 / Fort Rupert(250)
9496625
E-mail: admin@kdchealth.com

Health Director
Phyllis Jorgensen

Vision Statement

I O2YYdzyAGe tABGAY3I Ay KEFEN¥Y2ye& 60FftFyOS0 gAGK 2y Sas
holistic (addressing the physical, melhtamotional and spiritual) state of well being that includes

embracing and celebrating community traditional beliefs and practices.

Mission Statement

The mission statement is based on the traditional value and belief that our purpose in life is about

GaBdMNI dzRSe 2NJ aKSf LAy 3 2fdiNthat dde? it BéqGirestus, individuaByNd&R S NJ T 2 NJ dz
0S GKS o06Said fSFRSNIGKIFIG 6S Oy 6Ss Ay 2NRSNJ G2 GNX
the cornerstone or foundation of our way of li€ghe potlatch. The mission statement is further

based on the belief that we respect and honour people and deliver services and programs

maintaining the dignity of the people we work with.

Programs Offered

Community Health Representative

1 Meetings andvorkshops aimed at promoting health and preventing health problems

9 Educatiorfor community members regarding: maintenance of wellness, communicable diseases,
their causes and how to prevent them, maintaining a safe and healthy physical environment,
environmental issues, mental health issues

1 Education for groups and/or individual$ all ages regarding ways to achieve and maintain good
health in the areas of: nutrition, dental hygiene, pre and post natal, parenting skills, accident
prevention, stress management, growth and development for infants and children

1 Home visits for elders, pre/post natal, people living with diabetes, arthritis, and other chronic
illnesses

1 Support, first aid and referrals for counseg at special community events such as funerals,
cultural and recreational activities

1 Referrals to appropriate programs

Home and Community Care Program

Assessments

Case Management
Home care nursing
Personal care

Home support

In home respite services

= =4 =4 -4 -8 A
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Precious Beginnings Program

1
1

f

f

A program based on mentoring of women at risk

Mentors are wellconnected to the communities and provide letegm support, practical
assistance and advocafty women who are making ilamental changes in their lives

The program serves higiisk women using alcohol and/or drugs during pregnancy and their
families

Eligible women live in the KDC Member Nation communities of Kwakiutl, Mamalilikulla,
5} QY YERIF é- 6% 2SS 2 |okhoxNatng YéAl | KT FyR Y

Community Health Nursing

E R I R |

Infant and preschool immunization

Immunization of Adults

Yearly flu angpneumococcaimmunization clinics

Health promotion and disease prevention to the community
Communicable diseaggevention and follow up

Emergency preparedness and disaster planning

Community nutrition

Prenatal education

Head Start and school hearing and vision screening

Regular checkups of well elders and well chronic disease clients

Clinical Counselling

)l

Individual therapy, Marital and family counselling, Parenting, Mediation and conflict resolution,
Dealing with issues of abusériefand loss recovery, Communication, Anger management
Domestic violence, Stress anxietyd depressionAlcohol and Drug counselling, Self Esteem,
Personabrowth, Educational classes

Community Counsellors

E RN I R |

Brief intervention and counselling
Alcohol and drug counselling
Screening and assessments
Referrals toteatment centers
Treatment follow up

Support groups and workshops
Education and information
Community prevention
Celebrating sobriety events

Nutrition Services

1

E R
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Head Start

Nutritious teachings and game®and Daycare and Head Start

Diabetes luncheon and workshops

Youth workshops

Diet analysis

Nutrition resources

Grocery store tours
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Community geden projects

Community kitchen projects

Monthly workshops

Individual client consultation (Diabetes, cholesterol, heart health, weight management, prenatal
nutrition, arthritis, dietary supplemestand gastrointestinal diseases)

= =4 —a =

Population Served
Kwakiutl District CounathemberFirst Nations on reserve

Languages Spoken
1 English

Hours
Monday¢ Friday: 830am¢ 4:30pm

Funding Sources
HealthCanada

Current Organizational Partnerships

Vancouver Island Health Authority
Chiefs HealtlCommittee

Inter Tribal Health Authority
Laichwiltach Family Life Society
Community Health Associates of BC

E N

Committees and Working Groups

T C.AD.A.C.
1 FASD Community Action Network Alcohol and Drug Network Committee
9 Alcohol and Drug Network Committee

Please note thathis entry was last updatedrebruary 2011
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Laichwiltach Family Life Society

441 ¢ 4th Avenue, Campbell River BC VW 3W7
Phone: (250286-3430 / Toll free: 877-777-8222 | Fax: (250) 288483

Email: lfls@shawbiz.ca

Executive Director/ Administrator
AudreyWilson

Front Desk Receptionist
Carolin Laughington

Mission Statement

To empower and promotiealing, in our communities from a First Nations perspective for all people
of native ancestry in unity.

Programs

1 GaMayuw Head Start Program

Coordinator for AHS: Lorraine Kok 22586-30440r 250286-3067

1 A preschool readiness program that emphasigedzf (G dzNJ £ KSNAGF IS | yR
enhancement in the social, intellectual, physical and emotional development areas.

1 Children must be $ears olcdby December 34, fully toilet trained and of First Nations Ancestry

1 Monday- Thursday: 9:00am11:00am 8 year olds)

1 Monday- Thursday: 12:00pm2:30pm (4 year olds)

Little Fry Group Care and Toddler Centre

Coordinator:Maylene Inrigg50-286-3466

Toddle care: 18 months by December 31st

Group care: 30 months to school age

1 Prioritygiven to parentsvho are in school or working

91 Fees for group or toddler care (talk with Coordinator on costs)
1 Application forms are available at main office

1 Hours are8:30am4:00pm

Anger Management Program

CounsellorJosey Wellgxt 120

Goal: To create a safe environment where individuals can be provided with information to gevelo

the mind and explore their thoughtnd feelingscombined with a cultural component.

1 Oneon-one sessions (home or office) for individuals, families and yairttor off reserve in the
area

1 Community outreach

91 Interagency networking

Family Therapy

TherapistRonda MacKenz€ooperExt 115
i Family counseling
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Couples counseling

Individual counseling for adults, children and youth
Specializing in Family Violence; Grief and loss; Trauma
Counseling that is holistic and strength based

Youth Counsellor

Caley English Ext 118
We offer safe, supportive and ngadgemental environment for youth ages-2ayrs.

= =4 -8 =8 A

Assessments

Referrals

One to One Counselling
Skill Building

Support

Family Support Program
Debbie WeiExt 105and Mandy Dison Ext107 Josey Wells Ext 106

1
1
1
1

1
1

Supervised visits (full or semi) in-aperation with the family, foster parents and social worker;
respecting and understanding traditional beliefs and needs of aboriginal families.
Information on community resources, e.g. budgetiand housing

Transportationto and from the Campbell River Food Banke Wave hichwiltach Family Life
Societyat 11:30am, for those who regularly attend programs, coliimggor groups

Liaison with MCFDawyers, doctors, etc

Advocacy

Family Outreach

Community Action Program for Children(CAPC)
Coordinator:Nadine M€&ee Ext 22

)l

=

Goal:To have programs compatible for families with children who are looking for groups and
activities such as: support and infoation related to child development, parenting, self care,
communication and relationships

Educational and activity sessionsgsdays11:00am- 12:30pm

Creating Healthier Families Graujm open dropin circle focusing on traditional chid

rearing practices, providing support while breaking some of the negative generation cycles
that began in residential schqalhursdays: 11:00am12:30pm

Doula services available to clients and participants of LaicehilEamily life or surrounding
nations. A doula is a birth support to mom and family supporting labour and delivery.
Please call for more information.

Addictions Recovery Program

Addictions Recover@ounsellorLarry KobylExt 119

= =4 =8 A

One on one counskhg

Assessment and referral

Aftercare planning and support

Support groupmeetings, Wednesday nights: 7:00p®:00pm

Trauma Recovery and Sexual Abuse Program
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CounsellorDoreen Stobbé&xt 116
T {GSLlAd G2 KSFEAYy3IAZ a/ 9we{ ¢ T2 bounkelihgbrichildenandl2 3 A G A JS
adults.

Rekindling the Spirit of Our Elders Program

Elder WorkerTBA
Provide day program once week on Wednesday from 14 200
9 Outreach support and services.

STVOutreach Program for Campbell River & Gold River

Campbell RivebutreachWorker: Mandy Dixson Ext 106

Gold RivefutreachWorker: Carol Donaldson

9 Provides support to women & children

9 Provides transportation to and from services e.g. transition house, ebart
1 Provides educational sessions in community

1 Do referrals to agencies in the communities

This program is open to all women, not just aboriginal women

Aboriginal Infant Development Program Services

Coordinator: Corrin&agmeister

AIDP Consultant: Kasandra McArtlixt B4

1 Provides culturally sensitive support for Aboriginal families and infants who are at risk or have
developmental delays.

Provides services for children from birth@o
Home visits, group programs, educatebmrograms
Developmental screening and assessments
Referrals

Parenting support and education services
Parenting programs

Nutritional education

E R ]

Aboriginal Supported Child Development

Consultant: Annette Vivier 25286-3430 Ext 132

Consultant & Intake Worker, Maylene Inrig Ext 131

9 Provides intervention and support in child care settings during the early stages of development.

1 Enables children who require extra supports to be included in child care settings.

1 Provides services to children with developmental delays, including communicspieach and
language delays, fine motor and gross motor delays, cognitive delays, and
social/emotional/behavioural delays.

1 Individual service planning, assistance with resources, support, consultation, training and service
coordination.

Speech and Language Therapy

SLP worker: Gayle Ma&n Ext 135gaylem_slp@shaw.ca
9 For Aboriginal children ages;®

Occupational Therapy
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OT workerCara CovaBxt 133 carac_ot@shaw.ca
9 For Aboriginal children agesd)

Population Served

1 All families of Native Ancestymen, women, youth, elders
1 Métis, Status and NeStatus Native Peoples and their families

Languages Spoken
1 English

Hours
1 Monday to Friday: 8:30arm4:30pm
1 Weekends andtat holidays- Closed

Funding Sources

Federal

Public Health Agency
Province of BC

VIHA

Bands/Tribal Council
Other Foundations

= =4 =4 -8 -8 -9

Current Organizational Partnerships

Kwakiutl District Health Programs

Cape Mudge Band

Comox Band

al YFEAEAldA £ vegSQliglrQ {20 9YQ. YR
Sasamans Society

= =4 =4 A -

Committees and Working Groups

Community Visioning Committee
Success by 6

FASE Committee

Supported Child Care Committee
AIDP committee

Family Violence Steering Committee

e ]
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Legal Aid

1261 Ironwood Street, Campbell River, BC VOW 5T4
(located in the Advocacyervices Centre)

Phone: (250) 288521 / Fax: (250) 289529

Websites: www.Iss.bc.cawww.familylaw.lss.bc.ca

Director
Douglas Marion

Programs Offered

1 Information about legal problems
1 Legal Services Society may be able to pay for a lawyer for you

Population Served

The Legal Services Society will payaftegal aid lawyer for you if

1 Your problem is covered by legal aid rules

1 You have no other way of getting legal help

1 You have very few assets and a low income (less than the limits set in the legal aichgsiidel

Languages Spoken
1 English

Hours

Monday: Campbell River Courthouse Intake (a.m.)

Tuesday: Courtenay Offie®:00am11:00am and 1:00pA3:00pm

Wednesday: Campbell River Offic&00am11:00am and 1:00pr3:00pm
Thursday: Courtenay Courthouse Intake (a@gurtenay Office 1:00pmc¢ 3:00pm
Friday: Campbell River Office from 9:00ad:00 am and 1:00prg 3:00pm

=A =4 =4 =4 =4

Intake Hours

Wednesday: Campbell River Office: 9:00aii:00am, 1:00png 3:00pm
Friday: Campbell River Office: 9:00ql:00am, 1:00png 3:00pm

No Appointment needed

Please bring

O Proof of Income

O Any papers you have been served with

f
f
f
f

Funding Sources
Legal Services Society of BC

Current Organizational Partnerships
Legal ServiceSocietyof BC contracts out to Legal Aid
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47A 300 Robron Road, Campbell River, BC VOW 5P2
Phone:(250) 9234145 /Fax: (250) 922597
Website:www.makola.bc.ca

Executive Director
KevinAlbers

Contact Person
Pam BlackRegionaPropertyManager): (250) 923145

Operating Principles

The purpose of the Society is to operate exclusively as a chargegdaization in the acquisition
and management of rental housing projects, primarily (but not exclusively) femicmme people of
First Nations ancestry.

Population Served

Families, Seniors, Handpped persons of low income

Languages Spoken
1 English

Hours

1 Regular Hourdvlonday¢ Frday, 9:00am- 4:000m
T Summer Hours (Until August 31, 200Mpnday¢ Friday, 8:00ant, 3:00pm
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Mental Health andAddiction Services

207-1040 Shoppers Row, Campbell River, BC VOW 2C6
Phone:(250) 85602620 / Fax: (250) 85@464

Crbis Line1-888-494-3888
Website:http://www.viha.ca/mhas

Contact Person
Intake/Appointments(250) 8562620

Area Manager
John Fitzgerald

6 ) ( !M@&gon Statement
Serving and involviniipe people of the Islands to maintain and improve health

Adult Mental Hea Ith & Addiction Services

Assessment

Treatment individual, case management and/or group
Psychiatric consultation

Medication &sessment & ranagement

Educational and therapeutgroups

Individual and group counselling

A range of psychsocial rehabilitation programs and services
Residential Programs (Family Chi@mes, subsidized housing)
Family support

Peer support

Community education and consultation

Community lending library

=8 =4 =4 =8 = - -8 e oo o

Population Served

Adultsor family members who arever 19and up to 65 years of ageith mental health or
substance addiction concerns

Languages Spoken

1 English(Interpretersavailable upon requegt

Hours
8:30am- 4:30pm Monday to Friday, closed for lunch (12:00pto 1:00pm)

Funding Sources
Vancouver Island Health Authority
Committees and Working Groups

We work with a wide range of community, islanite, provincial and federal groups, agencies and
services. We welcome partnerships.
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Columbia Coast Medicabervices- Methadone Clinic

1371B Cedar SEamplell River, BC
Mail: Box 781, Stn A, Campbell River, BC VW 6Y4
Phone: (25p2874822 / Fax: (250) 284852

Email.ccas@telus.net

Doctor. Dr. Margaret Jane Clelland
Counsellor Carol Dwyer
Programs Offered

1 Medical management for opiate dependency using a variety of medical interventions
including methadone and medically supervised detox.

1 Counselling

I Methadone Maintenance

1 Long term pain assistance

Population Served

Those addicted to opiates who want to stop using

Languages Spoken
1 English

Hours

1 Office: Monday Friday: 10:00anq 3:00pm
9 Various clinidays: call for times

Funding Sources
Patients pay $60 per month

Please note thathis entry waslast updatedFebruary 2011
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Ministry of Children and Family Developmeni Central/North Island

Adoption Team

929 Ironwood Road, Campbell River, BC VOW 3E5
Phone: (250) 288542 / Fax: (250) 288557
Management

1 Curtis CameronCommunity Services Manager
1 Caren Van Der Mark, Team Leader

Mission Statement

1 The Ministry of Children and Famidevelopment must ensure a chitgtntered, integrated
approach that promotes and protects the health development of children and youth while
recognizing their lifelong attachment to family.

1 Communities and clients must be an integral part of the wortkisf Ministry.

1 Quality assurance, accountability and openness are fundamental to its success.

Programs Offered
Adoption

Population Served
1 Children and youth agesqi19
1 Potential/existing adoptive parents/families
Languages Spoken
1 English

Hours

1 Mondayc Fiiday:9:00 am¢ 12:00 noon. 1:00 pm4:00pm
9 After HoursHelpline for Children: 310234

Funding Sources

Provincial Government

Current Organizational Partnerships

1 Adoptive Families Association of BC

1 Choices Adoption & Counselling Services
1 Hope Pregnancy &doption Services

9 Sunrise Adoption Agency
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Ministry of Children and Family Development Child and Youth Mental

Health

2151180 Ironwood Road, Campbell River, BC VOW 5P7
Phone: (250) 838500 / Fax: (250) 286706

Management

9 Patti TookeCommunity Services Manager
1 Heather Simpson, Team Leader

Mission Statement

MCFD envisions a province where vulnerable children and youth are healthy and safe in their families
and communities; where children and youth, including those with special neezlsuypported to

achieve their full potential; and children, youth, and their families are served by accountable and
responsive communitpased service delivery systems.

Programs Offered

T As®ssmentireatmentand consultation

1 Referral and liaison with other Mental Health services including child and adolescent psychiatry,

paediaticE v dz§Sy ! f SEFYRNI / SYyiGNB F2NJ/ KAf RNBys {dGo
Treatment Centreand MentalHealth and Addictions (adult)

Quick Response/Suicide Prevention Clini¢igimen staffing permits)

North Central Vancouver Island Aboriginal Outreach Progréooated at Robron Centre

(geographical area includes Campbell River south to Courtenay/Comox)

=a =

Population Served

1 Families, children, and youth aged 9@ with significant mental health difficulties including: life
threateningbehaviair, depressionanxiety thought disorders, psychosis aodnsultations
regardingseverebehaviaur disorders.

1 General school populatiogPrevention activities, presentations about anxiety and depression,
and depressiotinformation and screening week (when staffing més).

Languages Spoken

1 English
9 Translation service available upon request

Hours
Monday¢ Friday: 9:00 ang 12:00 noon. 1:00 pm4:00pm

Funding Sources
Provincial Government

Current Organizational Partnerships

1 Campbell River Family Services Society
1 School Psychologistssunsellors; School District #72
9 Paediatriciangnd local physicians
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